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Find a good spot

The Nest Thermostat is designed to stay in one place. 
Choose where you put it carefully:
• It should be installed so that it can communicate 

wirelessly with the Heat Link (up to a maximum 
distance of 30 m). The home’s construction and 
arrangement will affect the communication range.

• It should be near a socket in a room you use often.
• Make sure that it’s not behind anything. It should 

have a clear view of the room.
• Nest Thermostat features like Farsight work best 

when the Stand is placed 75 cm-1 m from the floor.
• Keep it away from hot or cold areas, like fireplaces 

or drafty windows.

E
NBefore you start

Make sure that the Nest Heat Link is already installed.

Grab the power cable and plug that came with  
your thermostat.

Power 
cable

Heat 
Link

Power 
plug
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1 Thread the power cable that came with your 
thermostat through the stand so that the small 
end of the cable comes out in the front.

2 Plug the small end of the cable into the 
Nest Thermostat base.

3 Snap the base onto the stand, then secure it with 
the provided screws.

4 Press the Nest Thermostat display onto the base 
until it clicks.

5 Connect the power plug to the cable, then plug 
it into a wall socket.

Put everything together

Stand Base Display
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All done

Time for setup
Your thermostat will turn on, help you connect to Wi-Fi 
and make sure that it’s within range of the Heat Link.

Moving the stand
Moving it around a bit is fine, but moving the stand 
across the room can confuse your thermostat. The 
Nest Thermostat gets used to the temperature and 
level of activity in one spot and isn’t designed to be 
moved around.

If you move the stand, your Nest Thermostat may need 
a week or two to recalibrate Time-to-Temperature and 
Auto-Away.

Cleaning the stand
Just wipe the stand with a damp cloth.
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Limited Warranty

THIS LIMITED WARRANTY CONTAINS IMPORTANT INFORMATION ABOUT YOUR RIGHTS 
AND OBLIGATIONS, AS WELL AS LIMITATIONS AND EXCLUSIONS THAT MAY APPLY TO YOU 
AS PART OF THE TERMS AND CONDITIONS OF SALE IN EFFECT AT THE TIME THAT YOU 
PURCHASE A  NEST PRODUCT.

YOUR RIGHTS AND THIS LIMITED WARRANTY
This Limited Warranty gives you specific legal rights. You may also have other legal rights 
that vary by state, province or jurisdiction. For example, these rights may include your 
rights under the Directive 99/44/EC of the European Parliament on Certain Aspects of 
Sale of Consumer Goods and Associated Guarantees and other enactments governing the 
sale of goods. The disclaimers, exclusions and limitations of liability under this Limited 
Warranty will not apply to the extent prohibited by applicable law. For a full description of 
your legal rights, you should refer to the laws applicable in your jurisdiction, and you may 
wish to contact a relevant consumer advisory service. This Limited Warranty is in addition 
to your legal rights in relation to the Products and does not affect your statutory rights. 
This Limited Warranty only applies to Products purchased and used in the European Union.

1. WHAT THIS LIMITED WARRANTY COVERS; PERIOD OF COVERAGE
Nest Labs (Europe) Ltd. (“Nest Labs”) warrants to the owner of the enclosed product that 
the product contained in this box (“Product”) will be free from defects in materials and 
workmanship for a period of two (2) years from the date of delivery following the original retail 
purchase (the “Warranty Period”). If the Product fails to conform to this Limited Warranty 
during the Warranty Period, Nest Labs will, at its sole discretion, either (a) repair or replace 
any defective Product or component; or (b) accept the return of the Product and refund the 
money actually paid by the original purchaser for the Product. Repair or replacement may be 
made with a new or refurbished product or components, at Nest Labs’ sole discretion, to the 
extent that this is permitted by local laws in your jurisdiction. If the Product or a component 
incorporated within it is no longer available, Nest Labs may, at Nest Labs’ sole discretion, 
replace the Product with a similar product of similar function. Any Product that has either 
been repaired or replaced under this Limited Warranty will be covered by the terms of this 
Limited Warranty for the longer of (a) ninety (90) days from the date of delivery of the repaired 

Online or phone support
nest.com/eu/support

Find answers in the Nest Community 
nest.com/community

Recycle your old thermostat 
nest.com/eu/recycle
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